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If you feel confident that you can perform any of the procedures below, please feel free to con-
tact us or our dealers for further information or technical assistance.
To bring the bike in operation you are going to need set of Allen keys, model knife, 13 mm and 
15 mm wrenches, 15 mm pedal wrench and torque wrench.

 

1.             Unpack
Unpack the bicycle carefully, be careful not to damage the paint or components of the bicycle; 

2.           Stem and handlebar instalation

Mount the stem and the handlebar, by tightening the screws of the stem, as recommended by the 
manufacturer (in the range of 4-6 Nm). To properly measure the power use a torque wrench.
For installation of the stem to the bicycle follow the right sequence of tightening - first tighten the bolt 
of the top cap of the stem. Then tighten the side bolts stem.

Preparing the bike for first ride

When installing front cap to the stem, tighten the screws oppositely following exemplary sequence: 



54

Бъ
лг

ар
ск

и

3. Wheel installation

When mounting the wheel note the following:
-if the bicycle has hydraulic disc brakes, remove the separator pads and be careful not to acciden-
tally press the brake lever. When you press the lever in the absence of disk or separator pads will 
lead to bonding pads to each other. Consequently, you can not insert the disc between the pads 
and hence the rim. In the case of bonding pads - contact a workshop.

 -if the bicycle is equipped with V-brake disengage the pipe from the brakes. Install the wheel and    
back the pipe in place.

  Improper installation of pipe of the brakes can lead to serious injury to the rider.

If the wheel is using quick release (QR), put the QR in the hub and tighten so that the effort starts at 
horizontal position of the lever; Close the lever in position, which is pointing upwards or backwards. 

If the wheel has an axle with nuts, tighten them carefully using a 15 mm wrench.
If wheel has a hollow axle, place the wheel and mount the axle by tightening carefully according to 
the manufacturer’s recommendation. 
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 Close the lever in upwards or backwards position. 

     Improper installation of pipe of the brakes can lead to serious injury to the rider.

4. Pedals mount
Pedals are marked with “L” for left and “R” for right. The right pedal is screwed on clockwise and the 
left - counterclockwise. It is recommended on putting some grease on the threads to prevent cor-
rosion. Tighten the pedals using a wrench for pedals 15 mm. For better tightening you can use the 
rear brake to lock the rear wheel.

     Damage to the bicycle or bicycle’s components caused by improper installation of the pedals 
is not covered by the warranty.

 
5. Seat post mount
To mount the seat post and the seat to the bicycle, open the seat clamp and insert the seat post into 
the seat tube. Center the seat. Close the machine so that the effort began when the lever is at a right 
angle.To mount the seat post and the seat to the bicycle, open the seat clamp and insert the seat 
post into the seat tube. Center the seat. Close the machine so that the effort began when the lever is 
at a right angle.
    Riding the bicycle with seat post, which is taken out more than minimum insertion notification 
can cause injury to the rider and damage to the bicycle. Damage to the bicycle caused by improper 
installation of the seat post is not covered by the warranty.

6.           Training wheels mount (only for junior bikes) 

 If the model of your bike includes training wheels, please follow these steps below:
-mount the wheels to the supporting arms using 13mm wrench and 5mm Allen key;
-mount the assembled training wheels to the frame by using hand rollers;
 
Improper installation of the training wheels can cause injury to the rider and damage to the bicycle.
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Bike settings

1.          Tire pressure
Tire pressure directly depends on the type of bicycle model. Тire type and riding style is measured in 
units of bar or PSI, as commonly used measuring in bar. We recommend you to follow tire manufac-
turer recommendations, indicated on the tire:

Also at the table below you will find general information about the recommended pressure, accord-
ing to the types of bicycles and riding style. The values stated are reference and are not valid for all 
brands and models of tires. 

2. Seat adjust
Seat height directly depends on the type of bike and riding style. In general, once you sit on the seat 
and put the pedal in its lowest position, the leg should be almost in stretched position. Adjust the 
height, using the seat clamp. We recommend more aggressive disciplines to keep the seat lower.

           Adjusting seat offset
To set seat offset correctly, get on your bike and put the crank arms in a horizontal position. When 
lowering the vertical imaginary line from the top of your kneecap, it must pass through the axis of the 
pedal. If the knee is located in front of this line - move the seat back using bolts on the seat post. If 
the knee is located behind the imaginary line - move the seat forward. Tighten the screws according 
to the producer’s recommendations. When tightening the seat, keep the saddle in horizontal posi-
tion.
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  Improper tightening of the seat can cause injury to the rider and damage to the bicycle.
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3. Brake levers adjust

Brake levers must be set in a way to follow the riders arm in riding position. Also brake levers must 
be so remoted from the handlebar that is reached by middle part of your index finger.

Most of the levers can be adjusted with “reach adjust” or adjusting screw.

4. Suspension adjust

Setting up the suspension is made for maximum traction and maximum comfort for the rider.
The main settings of modern bikes are hardness, rebound and compression.
The setting begins with the hardness adjust. For this purpose it is necessary to place the indicators 
(rubber ring) in the initial position. For the fork setting, the indicator must be located at it’s lowest po-
sition, close to the seal of the boots. For rear shock - as close as possible to the body of the shock. 
If there is no indicators, you can use a zip tie. Measurement starts as get on your bicycle and take a 
riding position. Under the weight of the rider the suspension is compressed, and it displaces the fork 
indicators. Then carefully get off the bicycle and check how suspension has compressed (ie. Sag). 
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Depending on different suspension travel, sag may vary as follows:

It is important to note that SAG measurement takes place in a sitting position for XC, Trail and En-
duro bikes. For freeride and downhill bikes, you should measure the SAG in riding position. All these 
values are closely related to the specifics of the terrain, rider preferences and peculiarities of the 
particular fork or rear shock. 

To adjust the hardness is necessary the component to have the adjustment of hardness. In the 
spring forks and rear shocks this adjustment is called ‘’preload’’ (mechanical compressing of the 
spring through the regulator). 

RockShox models have an additional opportunity to change the spring with a firmer or softer. More 
information on this option can be found on the manufacturer’s website www.sram.com

When the components have an air spring, the hardness is adjusted by changing the pressure in 
the air chamber of the fork or the rear shock, using a suitable pump for shock absorbers. Using a 
regular tire pump or compressor for tires is not permitted and will void the warranty of the respective 
components.
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Setting the speed of unfolding the suspension (rebound)

Setting the rebound is used to optimize the traction of the bike with the terrain. In the presence of 
this type of setup, it is done by the regulator, often colored in red. We recommend the setting to 
start from the middle position. This adjustment is made by rotating the knob as follows - in clockwise 
achieve slower expansion of the suspension and counter-clockwise - the faster expansion of the 
suspension. Practice shows that the faster rebound is used in speed tracks with small bumps, but 
the slow rebound is used in slow, skillful descents with larger bumps. 

Compression adjust

Medium and high-end suspension forks and rear shocks have adjustable compression. This setting 
prevents unwanted folding, compressing in the suspension in efforts braking and cornering. Most of-
ten compression knobs are indicated in blue. It is advisable to start by setting regulator in middle po-
sition and continue adjusting during the ride. If you feel that the fork of the bicycle folding too much 
while using the front brake or cornering with high speed - add a little more compression as you turn 
compression knob clockwise. If you feel too much stress in your arms and unresponsiveness of the 
suspension in small bumps - reduce compression by unscrew the knob counterclockwise. Analogy 
is with the rear shock absorbers, as there is most often sinking is felt when turning at high speed or 
landing of larger height.

High end bicycle suspension have additional settings such as adjusting the speed of return to the 
beginning and the end of the suspension (beginning / end stroke rebound), setting the compression 
at low and high effort suspension (high / low compression), platform ( floodgate), setting the point of 
unlocking and locking the suspension and others. More information for these settings can be found 
on the official websites of manufacturers of the respective components.
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Maintenance

1. Cleaning
Proper cleaning and maintenance is vital for long and trouble-free operation of the bicycle. Before 
every ride is necessary to clean the upper tubes of the front fork and the piston of the rear shock. 
After wiping with dry cloth is recommended to place a suitable lubricant (Teflon based) in the area of 
the seals. Also you can press suspension several times and then to clean again. 

After cleaning the chain, rear cassette and rollers of the rear derailleur is required to apply appropri-
ate bicycle chain lube, while the pedals rotated back to idle. Using engine oil, industrial lubricants, 
grease is not recommendable! The use of such lubricants will cause wear on the system and prob-
lems in the work of the drivetrain.

It is necessary to regularly clean the chain, rear cassette and rollers of rear derailleur. Cleaning can 
be done with proper chain cleaning tool. If you don’t have required tool, you can use degreaser and 
clean rag.

In need of an overall cleaning and washing of the bicycle is necessarily going under calmly run-
ning water. The use of washers or steam is contraindicated for the bicycle, as the high pressure 
penetrates through the bearing seals, moisture is retained within the bearings, and this leads to cor-
rosion. If you do use a pressure washer to wash your bike, please reduce the pressure to a minimum 
and use of not less than 1 meter from the bicycle. 
   Damage caused by improper maintenance of the bicycle is not covered by the warranty. 

Manufacturers of forks and rear shock absorbers recommended to perform comprehensive suspen-
sion service at least once a year, which includes disassembly, cleaning and replacement of lubri-
cating oil. The same applies to hydraulic brakes. It is necessary to replace the working fluid (DOT 
or mineral oil), in order to maintain optimal performance of the braking system. We recommend a 
comprehensive prevention be performed at an authorized service dealer of our network.

  Damage caused by improper maintenance of the bicycle is not covered by the warranty.
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Safety

• Cyclists are vulnerable road users and is required to comply with the Traffic rules;

The use of helmet is required! Pay attention to the correct positioning of the helmet.

 • It is recommended to use a protection (knee pads, elbow pads, gloves, body protectors 
and neck brace) when riding in mountain conditions.
• According to Bulgarian Traffic rules the use of reflective vest is required when driving on public 
roads. Recommended is the use of reflectors for bicycles and active lights (headlights and taillights).
• Please check are all the components work properly before every ride. 
• Riding without holding on the handlebar, transport another person or any luggage with your bicycle 
is dangerous for you and others.
• Choose your route and tracks according to your skills. Avoid jumping, performing tricks, steep and 
dangerous terrain, if you feel confident or you do not have the necessary skills and a suitable bike.
 Damage to the bicycle caused by misuse or due to impact is not covered by the warranty.
• Driving on wet and icy pavement reduce traction and increase braking distance.
• Never ride the bicycle under the influence of alcohol or drugs.
• Never ride your bicycle with headphones.
• When riding on public roads give signals with your hands. When maneuver to the left, lift your left 
arm. In ploy to right, lift your right hand to the right. Braking - raise your right arm straight up.

Tolerance

• As a participant in the traffic, it’s required to ride the most right lane.
• Use bicycle lanes when available.
• Be tolerant of the other road users, especially pedestrians.
• Be careful with other bikers or tourists, when riding mountain trails. Slow down or stop in safety are 
if it’s need. 
• Assist other cyclists in trouble with tools, spare parts and technical assistance.
• When riding on a narrow track, miss faster riders by stopping gently to the right.
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Warranty card

Client’s name ............................................... .....................................
Address ................................................. ...................................
 
Trader ................................................. ...................................
Address ................................................. ..................................
Print ................................................. ..................................
 
Model bicycle ................................................ ...................................
Color ................................................. ..................................
Number framework ............................................... ....................................
Date of purchase ............................................... ....................................

Warranty

I. General conditions

1. The warranty period for all bikes RAM is 2 (two) years and begins from the date of purchase of the 
bicycle by the customer specified in the warranty card;

2. Warranty service is performed only if there is correctly filled warranty documents and upon presen-
tation of valid payment documents (receipt, invoice);

3. The guarantee is valid only for damage caused by a manufacturing defect;

4. Claims for unbuild kit bike serviced only at the time of its purchase;

5. After-sales service is performed only in authorized service provider;

6. The warranty is limited to the original owner and can not be transferred to another person;

7. The security does not cover repair associated with normal wear of components (wear of tires, 
brake linings, sprockets, chains, etc.);
8. Maximum weight of the rider:

II. Consumer rights

1. The consumer may exercise their right within the time specified in the warranty card;

2. Provided commercial guarantee does not affect the rights of consumers arising from the guaran-
tee of art. 112 to 115 of the Law on Consumer Protection.

3. Regardless of the commercial guarantee trader responsible for the lack of conformity of consumer 
goods with the sales contract pursuant to Art. 112-115 of the Law on Consumer Protection.

4. The customer is entitled to demand first repair or replacement, except in cases where the per-
formance of his chosen service is not possible, or when it would demand disproportionately higher 
costs than the trader compared with other services.

5. In case of inconsistency of consumer goods with the sales contract and when the customer is not 
satisfied with the resolution of the claim, he has the choice between termination and refund of the 
sum or an appropriate discount. The client can not claim for a refund or to reduce the price of goods 
where the trader has agreed to carry out exchange of consumer goods with new or repaired goods 
within one month of submission of the claim by the user. The client can not claim for rescission of the 
contract if the non-conformity of consumer goods with the contract is negligible.

6. Where the consumer goods does not conform to the sales contract, the trader is obliged to com-
ply with the contract. Alignment of consumer goods in accordance with the contract must be made 
within one month from the filing of the claim by the client.

III. Obligations of the trader

1. When selling a product, the trader is obliged to provide a warranty card, instruction manual, serial 
number of the frame, fork and rear shock (if any) to mark the date of purchase to validate the card 
and hand it over to the customer ;

2. To provide a valid fiscal document proving the purchase;

3. To provide a complete kit of the product specification;

120kg 
100kg 
90kg 

80kg 

45kg 

20kg 
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IIV. Filing a Claim

1. The consumer has the right to bring a claim under the retailer where purchased goods;

2. Bringing a claim is only in providing a valid warranty card, valid payment document and document 
certifying the identity of the owner.

V. Disclaimer of Warranty Service

1. After-sales service is not available in the following cases:

- unappropriate  support (use of inappropriate tools, consumables);
- catastrophes , accidents;
- damage  caused by operation outside the purpose of the bicycle;
-wear changes, modifications and use of components that do not meet the product specification 
(damper fork, brakes exceeding the maximum eligibility.

VI. Service Base

Company: Ram Bikes EOOD
Phone: +359 2 979 1828
E-mail: info@ram-bikes.com


